
County Durham

Families 
Information 
Service

Do you know that 
the FIS can offer an
extra helping hand if
you’re struggling to 
find childcare?

Supporting Parents...Supporting Families
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The Families Information Service will always try to
find you childcare solutions that meet your needs.
However if we cannot immediately give you
information on the type of childcare you require we
can provide you with additional help and one to
one support.

We are able to work with you on an individual basis
and can contact providers on your behalf and try to
find a solution to meet your needs. We are also able
to make appointments for you to visit services and
can support you on these visits.

Children’s Centres

For further information please contact us

freephone: 0800 917-2-917 
email: fis@durham.gov.uk
click: www.countydurhamfamilies.info
or www.surestartcountydurham.org
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